Public

Our three Speeds at a glance

) td.Pro (») tdFlash ) td.Zoom

Applicable to the following Products: «  Applicable to the following Products:

Product Combination @ @
Speed Short transport plans, e.g., HAM-LAX in 26hrs* +  Shorter transport plans, e.g., HAM-LAX in 19hrs! +  Shortest transport plans, e.g., HAM-LAX in 14hrs®

Enhanced through the Capacity Guarantee?: .
Capacity Access Bookable when capacity is available bookable on short notice within set parameters - A to comm ly-closed flights?2
Prioritized over td.Pro shipments - Prioritized over td. Pro and td.Flash shipments

Product and commodity-specific handling
requirements apply
ted handling processes at our hubs
MUC and VIE, with:
Tail-to-tail transport
Dedicated ramp transfer to the a
Ramp supervision

Product and commodity-specific handling + Product and commodity-specific handling

Handling

requirements apply requirements apply

Uplift onto the next flight with available capacity, «  Higher priority than td.Pro: uplift onto the next flight

Service Recovery latest within 5 days* with available capacity, latest within 3 days*

Highest priority: uplift onto the next flight out

»  td.Zoom Customer Service 2 with
Support and Contact 2 - Support and Contact 2 . / o r ering

Customer Service 24/7 eTracking 2 « 24/7 td.Flash Tracking Support Service - Dedicated and ;Sroactwe ervice

Contact nal assistance for all Speeds via your local Sales c ervice teams

1 Examples based on Product General Cargo. Exceptions apply.

2 Exceptions may apply.

31n FRA, 24/7 handling at time:matters Courier Terminal.

4 Booked TOA at Goods Acceptance counts. Dependent on flight frequency. In case of deviations from the indicated timeframe, an escalation logic applies. Subject to booked Product and commodity.
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