
Most consignments can already be transported paperless by air freight today. eFreight shipments offer many 
benefits for forwarders: by removing paper documents from processes all workflows can be simplified and digital 
data is always in the lead. There are two options for eFreight shipments: 
→ EAP = eFreight with accompanying paper documents
→ EAW = eFreight without accompanying paper documents.

Lufthansa Cargo fully supports the industry goal of 100% eFreight and, additionally, offers the transport of pure 
paperless shipments (EAW). This applies for general cargo; excluding special cargo in the first step. Moreover, for 
most destinations, e.g., India, no paper requirements exist by authorities.*
*Please note: few destinations might still require paper documentation (e.g., MEX, CAI, etc.) 

All possible shipments declared as EAW and delivered to airline without accompanying paper documents support your 
shipments in a seamless, quick and transparent transport process.

“Going Paperless” with Lufthansa Cargo

Digital pouch approachYour eFreight benefit

▪Pure paperless shipments (EAW) simplify all 
workflows (e.g., focus to freight handling, not 
documentation; allow upfront preparation of 
delivery).

▪Cost relevant effort for document handling 
decreases.

▪With completely paperless shipments, data is 
always in the lead. Thus, 100% eFreight enables 
sustainable data driven optimizations internally 
and for the whole supply chain.

Becoming 100% paperless

@Origin:

Forwarders send 
pre-alert documentation 
electronically to import 
agent, broker and/or 
consignee

@Destination:

Import Agent/Broker 
receive invoice and 

packing list 
electronically
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https://lufthansa-cargo.com/eservices/efreight 

More detailed information on this and further eFreight topics are available at

https://lufthansa-cargo.com/efreight
https://lufthansa-cargo.com/eservices/efreight
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