
eHM completely replaces paper house manifest

Electronic House Manifest (eHM)

 On-pouch paper house manifest 
 Exclusion: in-pouch house air waybills still to be handled according to 

customs regulations (TACT rules)

 Activated eAWB account and usage of eAWB
 Excellent FHL/XFZB quality 

(analyzed as per our data quality service for eHM)

After eAWB, the next step towards 100% eFreight is introducing the electronic house manifest (eHM). 
This process is recommended by IATA since 2014.
The house manifest (also known as cargo- or consol manifest) lists all information of the house air waybills 
(HAWB) for each consolidated shipment. eHM replaces paper house manifests or consol manifests with 
electronic messages (FHL or XFZB). 
Customer pouches, which contain original HAWB for example, remain unaffected.

Scope

 Replace paper house manifest by high-quality electronic message 
(FHL/XFZB)

 House manifest data will be verified at goods acceptance (or within 
PreCheck)

 After account activation for eHM by Lufthansa Cargo every eAWB consol
shipment is a possible eHM shipment

 No further steps required during the booking process
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https://lufthansa-cargo.com/eservices/efreight

More detailed information on this and further eFreight topics are available at

Once activated – always paperless!

With eHM activated, please ensure to not deliver paper house manifest anymore!

Prerequisites

Process

Booking
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