
1. Book eFreight! 
Never deliver paper-AWB for transport!

2. Use EAW instead of EAP!

3. If EAP – NO on-pouch docs! 
(except Certificates, CITES, License, Permit)

3 easy steps to “PaperX”

Lufthansa Cargo pushes towards 100% eFreight by 
focusing on possible paperless lanes for pure EAW 
shipments.

This applies for general cargo; excluding special 
cargo. 

As eAWB is well-established, no eAWB related 
process changes are required for "PaperX”.

Goal: All shipments to be declared as EAW and 
delivered to airline without accompanying paper 
documents.

“PaperX” by Lufthansa Cargo

Digital pouch approachYour eFreight benefit

100% eFreight enables forwarder to remove 
documents and/or pouch from handling processes 
involving forwarders, airlines, GHA and Customs

Pure EAW shipments simplify all workflows
(e.g. focus to freight handling, not documentation; 
allow upfront preparation of delivery)

With completely paperless shipments, data is 
always in the lead. Thus 100% eFreight enables 
sustainable data driven optimizations internally 
and for the whole supply chain

No paper on specified lanes

Focus lanes at Lufthansa Cargo between following origin-destination-combinations:

AMS | BKK | BOM | DEL | HKG | KIX | MIL | SIN | TLV | VIE
Germany: FRA | MUC | HAM | MUC | STR | DUS | HAJ | BER | NUE | 
CGN | FMO | BRE | DRS | LEJ | PAD
Please note: Paperless (EAW) is also possible for other destinations!

EAP = eFreight with
acc. transport-
relevant paper docs
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Send pre-alert 
documentation 
electronically to import 
agent, broker and / or 
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https://lufthansa-cargo.com/eservices/efreight

More detailed information on this and further eFreight topics are available at

https://lufthansa-cargo.com/efreight
https://lufthansa-cargo.com/eservices/efreight

