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Our goal is to improve our ULD-Services by ensuring  that a sufficient stock 
of serviceable ULDs is available to meet the needs o f our customers

● Jettainer ULD Customer Report 
● The new LCAG Demurrage Policy has been implemented in 

Germany and selected stations all over the world effective 
February 01, 2012 .

● To be able to provide you, our customers, in the future with the
best possible ULD service, it has, however, become necessary 
to improve how these unit load devices are monitored and their 
availability. 

● Therefore Lufthansa Cargo has decided to apply the demurrage 
rules for ULDs as published per TACT. 

● To support you, our customers, in your daily ULD processes 
LCAG will provide you with a new ULD Customer Report from 
Jettainer which will be available March 01, 2012 at 01:00p.m. . 

● With this report LCAG customers are able to receive a list manually or automatically by e-mail with all ULDs
which are in responsibility of the customer since the last 5 days and should be used or returned before a 
demurrage fee does become due with beginning of the 8th day and charges will be applied.
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To access the new ULD Customer Report from Jettaine r please go to 
http://demurrage.jettainer.com/

● Jettainer ULD Customer Report – Access

● To access the ULD Customer Report please go to http://demurrage.jettainer.com/ and enter your Login and 
Password

● To request a new account please 
press “Request a new account”
and submit the following 
information:

● First Name
● Last Name
● Login with LCAG CDB No.

(Customer Database Number)
● Password
● Confirm Password
● Default Airport Code
● Telephone
● E-mail
● Employer
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The report provides a detailed list of all ULDs whic h are in responsibility of 
the customer since 5 days and longer. 

● Jettainer ULD Customer Report – ULD Overview
● The new Report shows the ULD Pick up Date, the Date of the report distribution, the Demurrage Fee Begins 

Date as well as the Demurrage Days and displays 3 different kind of rented ULDs in white, orange and red:
● White:  All rented ULDs which are in the responsibility of the customer since 5 days
● Orange: All rented ULDs which are in the responsibility of the customer between 5 and 8 days
● Red: All rented ULDs which are in the responsibility of the customer since 8 days and a Demurrage 

Fee does become due which will be invoiced with beginning of next month. 
● Filter: With the filter function “5 or more days renting: False “ you are able to display even all rented 

ULDs with beginning of the first day, which will be displayed in white.   
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The customer can subscribe for an automatic e-mail which will be triggered 
automatically, if the customer is in response of a ULD more than 5 days. 

● Jettainer ULD Customer Report – Subscription
● It is possible to generate and download this report on a daily base manually by our customers itself within the 

internet under http://demurrage.jettainer.com/.

● Another possibility is to subscribe with your e-mail address for an automatic e-mail which will be triggered if the 
customer is in responsibility of a ULD more than 5 days and will be warned about the new Demurrage Fee to 
return the ULD within the next 3 days, before a fee does become due with beginning of the 8th day.

● Please press the button “Manage 
your Subscriptions” and enter the 
following information to specify 
the options for the automatic e-
mail processing:

● Last Name
● First Name
● E-Mail
● Flag: Subscribed

● You are able to subscribe 5 
different employees receiving the 
automatic e-mail. 


